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1. O0uHe MoJIoKEeHHS.

1.1. Hacrosmee Ilonoxenue pa3paboraHo B COOTBETCTBHH C:

- Kouncruryuueii Poccuiickoii denepaiiuu;

- denepanibHBIM 3aKoHOM oT 29.12.2012 Ne273-®3 «O6 obpa3oBanuu B
Poccuiickoit  Denepauun»;

- denepansupiM  3akoHoM OoT  02.05.2006 Ne59-d#3 «O  nopszke
paccMmoTpeHus obpatieHuii rpaxxaan Poccuiickoii denepannmy;

- denepanbpiM - 3akoHOM  oT  27.07.2006 Ne 152-®03 «O  mepcoHalbHBIX
JaHHBIX»;

- ®enepanbHbIM 3akoHOM 0T 09.02.2009 Ne 8-D3 «OO6 obecneuyeHuu
JocTyna K MHQOpMalMHU O AESATeIbHOCTH FOCYAapCTBEHHBIX OpPraHOB M OpPraHoB
MECTHOr0 CaMOYIIPaBJICHHUA»;

- denepanbHbM  3akoHOM oT 27.07.2006 Ne 149-®3 «O6
uHpOpMaLHH, HHPOPMALIHOHHBIX TEXHOJIOTHAX M O 3alllHTe HHPOPMALHH»;

- Vkasom Ilpesngenra Poccuiickoii ®enepauuu ot 17.04.2017 Ne 171
«O MOHHTOpPHHIE M aHalIH3e pe3yabTaTOB PAacCMOTPEHHA OOpallleHHH IpaXKaaH u
Ooprasusauui».

12 IonoxxeHHe onpeaenser nopsaoK pacCMOTPEHHs 00palneHuii rpaXkiaH, a MMEHHO,
MOPSAAOK yueTa, perucTpaluH, pacCMOTPEHHS U pa3pellieHHs obpalieHuii rpaXiaH, KOHTpoJs
MX HCMOJIHEHHUA, OpraHu3auuH JuyHoro npuema rpaxaad B MBOY «COL Ne 65»

r. 'po3Horo (manee -mkona).

13. ['paxknane, Kax npaBHJIO,  POAMTENIH (3aKoHHBIE NpPEICTABUTEIH)
ofyyalomuxcs  HMMEIOT NpaBo oOpalmarbcs JHMYHO, a TaKKe HanpapiisTh B LIKOIY
KOJUTeKTHBHble  oOpamenus. OOpalleHHs MOTYT HanpaBIAThCA 110 oUTe, HaKCHMHIIbHOMH
cBsi3u, Tenerpadyy, JNEKTPOHHON TOYTE M HMHHIM HMHGOPMAIMOHHBIM CHCTEMaM ofLIero
MOJIb30BaHUs

1.4. Ina peanuzauuu ueJieil TMOJOXKEHHS HCIIONB3YIOTCS CJIENYIOIHE OCHOBHBIC
TEPMHHEI:

Obpawenue rpaxnanuHa (nanee obpallileHHE), HaMpaBjIeHHOE B ILIKOJNY, - 3TO

TMHCBMEHHOE MpeUIoKEHHE, 3aABleHHe 1 xKanoba, a Takke ycTHoe obpalieHne

rpakJlaHHHa;

Ipeonoscenue - noxenaHus HIM PEKOMEHAALMH MO YJIYUYLICHHIO OTJEIBHBIX



HanpaBJICHHI AEATEIBHOCTH IIKOJMbl, COBEPIICHCTBOBAHHIO JIOKAJILHBIX HOPMATHBHBIX
NPaBOBLIX AKTOB, PEryJHpPYIOIHX €¢ JCATENbHOCTS;

3anenenue - npockba  rpaJaHMHa O  NPEAOCTAaBICHHH  Kakoii-mH6o
HHQOpMAUMH  WIH AOKYMEHTa, COACHCTBHM B pealM3alUMH  €ro KOHCTHTYLHOHHBIX
npaB H CBO0OJl MM KOHCTHTYLHOHHBIX MpaB H cB00OOA APYruX Jiul, uG0 coobiieHuHe o
HapyLICHHH 3aKOHOB M HHBIX HOPMATHBHBIX aKTOB, HEJAOCTaTKax B paGore HIKOJBI, JHGO
KPHTHKa JIO/DKHOCTHBIX JIHLL;

Kano6a - npocvba rpaxlaHHHa O BOCCTAHOBJICHHH MM 3alHTE ero
HapyLIEHHBIX npas, cBo0OA WM 3aKOHHBIX HHTepecoB, JiHGo mnpas, cBoGOA HIH
3aKOHHBIX HHTEpeCOB JpYyrHX JIMIl, BCJICACTBHE HapylleHUS pabOTHUKAMH IIKOJBI
TpeboBaHHiT 3aKOHOJATENILCTBA, ITHYECKHX HOPM H NPaBMJI MOBEACHUSA U T.1.

IloBTOpHBIME cuHTaloTCA O0OpallieHHs, NOCTYNHBIIHE OT OAHOrO H TOrO K€ JIHLA Mo
OJITHOMY H TOMY JX€ BOINpPOCY €CJIH CO BPEMEHH MOJa4H NMEepBOro, HCTEK CPOK PacCMOTPEHHSA
HJIH 3asBHTEJIb HE YIOBJIETBOPEH AaHHbIM €My oTBeTOM. [THChbMa OZIHOrO M TOro Xe JIHLA H No
OHOMY M TOMY JK€ BOIPOCY, NOCTYNHBIIHE JO HCTEUEHHS CPOKA PACCMOTPEHHUs, CUHTAIOTCS
NEepPBHYHBIMH.

AHOHHMHBIMH CYHTAlOTCA NMHUCbMa rpaxaaH Oe3 yka3aHus (aMWIHM, ajapeca, 1O
KOTOpPOMY JOJ/KEH ObITh HanpaBJieH OTBET, 110 TAKHM 00pallleHHAM OTBET HE JACTCH.

2. TpeboBanus Kk oOpaueHHIo.

2.1. TlucbMeHHOe oOpalleHHe TrpaXKJAaHHHA JO/DKHO COAEpXaThb HaHMEHOBaHHE
IIKOJBI, GaMHIHIO, HMS, OTYECTBO AODKHOCTHOrO JiMua Ao ero JOKHOCTb, (aMHIHIO,
MMs, OTYECTBO 3asBHMTEIsS, IOYTOBBI ajpec, N0 KOTOPOMY HYXHO HalpaBHTh OTBET,
YBEIOMJICHHE O nepeajpecanuy o0palleHus, AaTy U THYHYIO MOAMHCH.

B ciyuae nHeobxoaumocT (YToObI MOATBEPAHTH CBOM JOBOJIbI) IPAXKAAHHUH MOXKET
NPWIOKHUTH KMHCbMEHHOMY 00paLleHHIO IOKYMEHThI H MaTepHabl JIHOO HX KOMHH.

2.2. B oOpameHnH, COCTaBIeHHOM B ()OpMe JJIEKTPOHHOrO JOKyMEHTa, IpakJaHHH
JIOJDKEH YKa3aTh: CBOH ()aMHJIMIO, HMS, OTYECTBO; aApec 3JEKTPOHHOM MOYTHI, €CJAH OTBET
JOo/KeH ObITh HanpaBjieH B (JopMe JIEKTPOHHOTO IOKYMEHTa, H MOYTOBBIH aJIpec, €ClIH OTBET
JNokKeH ObITh HampaBlieH B mHcbMeHHOH ¢opme. K oOpamenmio rpaxxaaHuH Brpase
NPHJIOKHTL HEOOXOAHMBIC JIOKYMEHTHI M MAarepHaibl B JJeKTpoHHOH ¢opme. Tawke oH
MOJKET HanpaBHThb 3TH JOKYMEHTBI HJIH HX KOITHH B IMTHCbMEHHO# ¢opMe o noyre.

2.3.B KOJUIEKTHBHOM OOpallleHUH YKa3blBalOTCA: (paMHJIMA, MMS, OTYECTBO OJHOIO
rpaxaaHHHa,o00paTHBLIETOCS OT JIMLA KOJUIEKTHBA H GaMWIHH, HHHLHAJIBI ¥ MOAMHCH APYTHX
4JIeHOB KOJUIEKTHBA, C YKa3aHHEM KOHKPETHOro ajapeca (MoYTOBOrO MJIH 3JIEKTPOHHOIO), 1O
KOTOPOMY CJIe/IyeT HalpaBUTh OTBET.

24.0t1Ber Ha o0OpallileHHe rpaXkiaH He AAeTCs B CJICAYIOUMX CHTYalHsAX:

- ecnu B oOpallleHuH He yKa3zaHa GaMuIns rpaXaaHuHa, HanpasuBluero obpatieHue,
WIH MOYTOBBIIf aJipec, 10 KOTOpOMY AO/KEH ObITh HAlIpaBJIEH OTBET;

-€CJIH TEKCT OOpallieHHsI MPOYeCTh HEBO3MOXHO H3-32 €ro ¢u3n4ecKoro COCTOsHHS,
00 3TOM rpaxcianuHy coollaercs B TeUeHHE CEMH JIHeii OT MOMEHTa perucTpaLMH;

-€CJIH B 00pallieHuH coaepxkarcs HeleH3ypHble THOO0 OCKOPOHTENIbHBIE BBIPAXKCHHS,
yrpo3bl )KH3HH, 3/I0POBbIO H HMYLIECTBY JIO/DKHOCTHOIO JIHIIA, @ TAKKE WieHaM ero CeMbH, 00
3TOM IpaXXAaHHHY coo0LIaeTCst O HEAOMYCTUMOCTH 3J10yNOTPe6ICHHS NPaBOM;

- €ciiH B oOpaleHHH CoIepiKaTcsi CBEACHHS O MOATOTaBIMBAEMOM, COBEpPLIAEMOM
WIH COBEPIIEHHOM TMPOTHBONPABHOM JCSHHH, a TAKXKE O JIHIIE, €ro MOAroTaBIHBAIOLIEM,



COBEpLIAIOLEM  HJIM  COBEpUIMBIIEM, OOpalleHHE  TOMJIEKUT  HANpaBlICHHUIO B
rocyapCTBEHHBIH OpraH B COOTBETCTBUUC €r0 KOMIICTCHLIMEIHA;

-€CJIH B IHCbMEHHOM 00pallleHHH rpaXJaHHHa COJICPIKMTCS BONPOC, Ha KOTOPBIii eMy
paHee ObUI 1aH OTBET M0 CYILECTBY H MpPH 3TOM B 00pallleHHH He MPUBOAATCA HOBBIE JOBOJIBI
HWIH OOCTOATENBCTBA, IPaXKAaHHHY coobliaeTcs pemeHe o 6e30CHOBaTEIbHOCTH 04YEpeJHOr0
obpalleHHs M NPEeKpallieHHH NEPENHCKH N0 JaHHOMY BOIIpOCY.

2.5. ObpaieHus rpax/jaH, He cofiepxaliue JaHHBIX, YKa3aHHBIX B MyHKTax 2.1. - 2.3.
HACTOSALLETO MOJIOXKEHHA, NPU3HAIOTCA AHOHHUMHBIM H PACCMOTPEHHUIO HE MOJIEXKHT.

2.6. [TuceMenHsle oOpalleHHs TpaXaaH M MaTepualsl K HHM, KONHH OTBETOB,
NOKyMEHTBI 1O JIMYHOMY INpHEeMy rpaxiaaH (OpMHpYIOTCS B 1ela B COOTBETCTBHH C
HOMEHKJIaTypOH Aen.

3. ITopsiaok paccMOTpeHHsI MHCbMEHHBIX (3JIEKTPOHHbIX) o0paleHHii.

3.1. [lenonpou3BOACTBO MO OOpalleHHAM IpakAaH BEACTCA OTAENIBbHO OT JAPYIHX
BHJOB Iejonpou3BoacTsa. [Iucema rpaxian nociae perucrpaiud U oQopMIICHHS Pe30IOLHH
aupekropa Lllkonsl nepeaaloTcs Ha HCNOJIHEHHE COOTBETCTBYIOLIEMY JODKHOCTHOMY JIHILY.

ITucemeHHOe obpalieHHe NOMIEKHUT 0043aTeNIbHOI perHCTpalHH B TEUCHHE TPEX AHEH
C MOMEHTA MOCTYIUJICHHS B LIKOJY.

3.2. [locne wu3yyeHus oOOpallCHHs, NPOBEPKH JIHYHBIX JAHHBIX 3asBHUTEN,
obpaiieHHe perucTpupyercsi pabGOTHHKOM LIKOJIBL, OTBETCTBEHHBIM 3a paboty ¢
oOpameHHUsAMH rpaXKiaH B XKypHaie obpalieHuii rpaxaaH (npuioxenuel).

3.3. IlpuHATHE pelleHHs 0O pPacCMOTPEHHIO MUCBMEHHBIX (3JIEKTPOHHBIX)
obpaiieHHii rpaxaaH ocymecTsiasercs aupekropom 1IKojibl, KOTOphIH Ha3Ha4aer
HCIOJIHUTENSA ¥ ONpEAeIseT CPOKH pacCCMOTPEHHUS 00paLleHus.

3.4. Cpok paccMmoTpeHHs oOpaiieHus cocrapiser 30 quel co AHA perucTpauuu. B
HCKTIOUMTENIBHBIX ClIydasX OH MoxeT ObITh MpoUIeH, HO He Oonee yeM Ha 30 nuei. O
NpPOJIEHUH CPOKA PACCMOTPEHHS TPaXKIaHHH YBEAOMIIAETCS OQHLHATBHO.

3.5. Obpaiuennus, He TpeGyiolHe CHELHAILHOrO H3y4YeHHs W (WIH) TNPOBEPKH,
paccMaTpHBalOTC B CPOK He Oonee 15aHei.

3.6. PaccmoTpeHHe oOpalleHHH TIpakiaaH, COAEPKalIMX BOMPOCH 3alIHTHI I1paB
pebeHKa, MPEUIoKEHHs MO NPEAOTBPAICHHIO BO3MOXKHBIX aBapHil H HHBIX YpEe3BBIYAHHBIX
CHTYyalu#i, NPON3BOANTCSA 6€30TIaraTeibHo.

3.7. HcnonHurenp, Ha3HAYEHHbIH JAHPEKTOPOM ILKOJIBI, TOTOBHT MPOEKT OTBETa Ha
obpaileHHe W TMpEACTaBIseT €ro B YCTaHOBJIEHHbIE CPOKM JIHPEKTOpY IIKONBl Ha
yTBEPXKACHHE.

3.8. CoxepxxaHue npoeKTa OTBETa HE JOJDKHO NMPOTHBOPEYHTh 3aKOHOAATE/ILCTBY
P® ¥ npuHATHIM B 00111eCTBE 3THYECKHM HOpMaM.

39.Ecnn s paccMoTpeHHs oOpalleHus TpaxaaHHHa TpeOyercs moiy4eHHe
JOMNOJHUTENBHBIX MaTepPHaoB, HCIIOIHHUTENb FOTOBHT H HaMpaBisieT HeOOXOANMBIE MHChMa-
3anpochkl. I'ocyiapcTBeHHBIN OpraH, OpraH MeCTHOro CaMOYIpaBiI€HHs HJIH JAOKHOCTHOC
JIMIIO MO HATpABJIECHHOMY B YCTaHOBJIGHHOM NOpSAJIKE 3anpocy o6s3aHbl B TeueHHe 15 JHei
NpEeAOCTaBUTh AOKYMEHThl M MAaTepHaiibl, HeOOXOAUMBIE [l PacCMOTpEHHs OOpalleHHs, 32
HCKJIIOYCHHEM JIOKYMEHTOB M MaTepHalloB, B KOTOPBIX  COAEpXKarcid CBEACHHA,
COCTaBJIAIONIHE TOCYAApPCTBEHHYIO HJIH MHYIO OXpaHseMylo (eZepalbHbIM 3aKOHOM TaiHy, U
JUI KOTOPBIX YCTaHOBJIEH 0COOBIi MOPAAOK NpeaoCTaBICHHA.

3.10. 3anpoc coctaBifeTcs B TpeX JK3eMIUIApax: OJHH HampaBiAeTCs IO
Ha3HAYEHHIO, APYToif —3assBUTEIIO 00paleH s, TPETHii OCTAETCs B LUKOJIE.

3.11. IIpu nonyyeHHH NMpoOEKTa OTBETa Ha oOpalleHHE, PYKOBOAMTEINb MPOBEPSAET €TI0



Ha NpeaMET MPaBHWJIbHOCTH O(OPMJICHHS, MOJHOTHI HH(OPMALIMH, COOTBETCTBHS BHIBOIOB
NEHCTBYIOLEMY 3aKOHOATENLCTBY.

[Ipu corylacuu ¢ mpejcTaBj€HHBIM MPOEKTOM OTBETA, PYKOBOJAMTENb MEpPENacT ero
IUIsl HanpaBJieHUs 3asaBUTEMO. EC/i HE corjiaceH, BO3BpalllaeT HCIIONHHUTEINIO Ha I0paboTKy ¢
yKa3aHHEM CPOKOB YCTpaHEHHS HEOCTATKOB.

3.12. EcsiM OTBeT Mo CyuleCTBY MOCTaBJIEHHOro B 06pallileHuH BOMpOCa B CHIIy KaKHX-
nu60 nNpHYMH JaTh HeNb3s, TpaXJaHWHY, HanpaBHBLIEMY oOpalleHHe, coobuiaercs o
HEBO3MOXXHOCTH aTh OTBET.

3.13.O6paiueHue AOMKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (haKThl U
JIOBOJIbI, H3JIOXKEHHbIE B HEM, AO/DKHBI OBITh NPOBEPEHBI € TOYKH 3PEHHUSA TMOJIHOTHI,
JIOTHYHOCTH, 3aKOHHOCTH, 060CHOBAaHHOCTH H JOCTOBEPHOCTH.

OtBerbl Ha ofpaiieHus rpaxaaH JOMKHBI OBITb apryMEHTHPOBaHHBIMH, C
pa3bsCHEHHEM BCEX 3aTPOHYTHIX B HEM BONPOCOB, a €CJIH B YJIOBJICTBOPEHUU OOpamlieHus
3aABUTENIO OTKa3aHO —

CO/NEpXKaTh YETKOE pa3bjACHEHHE MopsAAKa 00)KaloBaHMsS MPHHATOrO PpEIIeHHs C
yKa3aHHeM opraHa (JIO/DKHOCTHOTO JIMIa), K KOTOPOMY MOXKET OBITh HallpaBJieHa »kaj1o6a.

3.14.TIpn odopmiaeHun orBera Ha oOpallcHHEe HEOOXOAMMO PYKOBOACTBOBAThCS
npaBWJIaMH AEJIONPOM3BOACTBA H O(QOPMIICHHS HMCXOAALIMX AOKYMEHTOB. OTBET HOMOKEH
COAEpXKaTh JaTy, PpericTpaUHOHHBIH HOMep JOKyMeHTa, (GaMWIHIO, HMS H OTYECTBO
3asiBUTEJIsA, €r0 MOYTOBLIN aapec, TEKCT (OTBETH! Ha NMOCTABJICHHBIE BONPOCHI), HANMEHOBaHHE
JO/DKHOCTH JIMLIA, TMOAMMCABLIEr0 NOKYMEHT, ero (amMuiIMIO, MMs, OTYECTBO M HOMEp
TenedoHa UCTIOTHHTENS.

3.15.CepBuc «OOpauieHus Ha caiT» ABJIAETCSA NOINOIHHTENbHBIM CPEACTBOM IS
obecrieyeHHss BO3MOXKHOCTH oOpallieHuii rpaKaaH B y4pexIeHHUe.

3.16. O6palienus, HanpasjieHHbIE B 3JICKTPOHHOM BUI€E 4epe3 OQUUHANBHEIH caifT
y4pexIeHUs,, PETHCTPHPYIOTCA MW pacCMaTpHUBAIOTCA B COOTBETCTBHH C  HACTOSLIUM
[TonoxeHueM.

3.17.Tlepen OTNpaBKOH 3JEKTPOHHOro OOpallleHHs TIpaXJaHHHY HEoOXoauMo
NPOBEPHTH NPABHJIBHOCTD 3aMOJIHEHHS AHKETHI.

3.18.B ciyyae BHECEHHs B aHKETY HEKOPPEKTHBIX MJIH HEIOCTOBEPHBIX JaHHBIX (B
HOJISX, SBISIOUIMXCS 0053aTeNbHBIMH IS 3alI0JIHEHHSA) OTBET Ha 0OpallieHHe He JaeTcs.

3.19. U opMalms O NepcoHabHBIX JaHHBIX aBTOPOB 0OpallleHHH, HaNpaBJICHHBIX B
3IeKTPOHHOM BHJIE, XPAHHUTCs M 06pabaTbiBaeTCs ¢ coOMmoneHHeM TpeGoBaHMi

3aKoHoJaTebcTBa Poccuiickoii denepanyu o NepcoHaIbHLIX JaHHBIX.

3.20. YBenOMJICHHE O XOJie pacCMOTPEHHUs obpallleHHs rpaXkJaHiHa HanpaBJsgeTcs 1no
yKa3aHHOMY MM afipecy 3JIEeKTPOHHOMH noyts (e-mail).

3.21.TpaxnaHiH MOXXET TMOJNYYHTh JajJbHEeHIyl0 HHGOpMalHMIO, Kacaroulylocs
o6pa6oTkH ero oOpalleHHs, Ha3BaB CBOM (aMUIMIO, HMf, OTYECTBO H aJipec MecCTa
XuTeNbeTBa Mo Tenedouy: (934) 999-46-46 B nonenenbHUK—NATHHLY ¢ 9:00 mo 16:00.

4. OpraHu3anHs JHYHOrO NpHEMAa rpakaaH.
Ilopsaok paccMOTpeHHs YCTHBIX 00paieHHiH.

4.1.JIn4HBIN NpUEM rpaxkiaH OCyLIECTBIsETCSA B LEJIAX ONEPaTHBHOIO paCCMOTPEHHA
YCTHBIX OOpallleHHii rpaXkaH M IOpHAWYECKHX JINL, OTHOCALIUXCA K KoMneTeHUMH IIIKkobl,
COKpAalCHUs1 KOJHYeCTBAa ITMCBbMEHHBIX OOpalleHHii, OpraHuM3auMy MpeaynpeauTeIbHON
paboThl, YCTaHOBJIEHHS M YCTPaHEHHS IPHYWH HEBHIMOJHEHHS NOJDKHOCTHBIMHM JIMLIAMM
BO3JIOXKEHHBIX Ha HUX 00S3aHHOCTEIA.



4.2. Kak npaBuwio, nMpueM rpakJaH OCYUIECTBISETCS IUPEKTOpoM LIKOAbL. [Ipu
HEOOXOAMMOCTH AMPEKTOP MOXET JUlsl PELIEHHs1 BONPOCa MPHUIacHTh CBOUX 3aMECTUTeSeH,
yuHTeseil win ApYrix paboTHHKOB LIKOJIBI.

4.3.Au¢opMaLiust 0 MeCTe MpPHEMA, a Talkoke 00 YCTaHOBJICHHBIX /Ul MPHEMA JHAX W
yacax JOBOAMTCS N0 CBEJIEHWs rpaKlaH yepe3 MHGOOPMALMOHHBIN CTEHI U OpHUHMAIbHbI
cait llIxonsbl.

44. Ilpn JMYHOM TMpHEME TpPaXKAAHHH JOJDKEH TNPEABABHTH  JIOKYMEHT,
YAOCTOBEPSAIONIHI €ro JUYHOCTD.

4.5.ConepxxaHHe YCTHOro oOpalleHHsi 3aHOCHTCA B KapTO4Ky JIHYHOIO MpHeMa
rpaxkaaHyHa (mpwioxenue 2). B ciyuae, eciau n3joxXeHHbIE B YCTHOM oOpallieHHH (akTsl U
0o0CcTOATENLCTBAABIAIOTCA OYEBHAHBIMU H He TpeOYIOT AONOJIHHTENBHOMN MMPOBEPKH, OTBET HA
oOpamieHue ¢ coriacus rpaxaHHHa MOXeT ObIThb laH YCTHO B XOJI€ NIPHEMA, O YeM Jesiaercs
3aMMCh B KAapTOYKe JIHYHOrO MpHeMa TrpaxaaHMHa. B oCTalbHBIX Cilyyasx Jaercs
NMHCbMEHHBIN OTBET MO CYUIECTBY NMOCTaBJIEHHBIX B 0OpallieHHH BOMPOCOB.

4.6.YcTHble oOpaiieHusi MOTyT MOCTYNaTh NpH NPOBEJCHHH MpHEMa, BO BpeMs
TeNe)OHHBIX MEPEroBOPOB H PacCCMAaTPHBAIOTCA B Clly4asX, KOIJia H3JI0KEHHBIE B HUX (aKThl
U oOcrosiTeNbCcTBA OYEBHAHBI W He TpeOyIOT JOMNOJHHMTEIbHOH NPOBEPKH, JIMYHOCTH
oOpaiiaroiuxcs H3BeCTHBl U ycTaHoBJIeHbl. Ha ycTHble oOpallileHHs, KaK MpaBuIiO, JaeTcs
OTBET B YCTHO# dopMme.

4.7. HWndopmauus o6 ycTHeIX 0OpallleHHAX MOXET ObITh BKIIOYEHA B JKypHai
oOparueHwmii.

4.8. Ilpu nocrymieHud oOpallleHHsi rpakJaHHHa O 3alHCH Ha JIMYHBIA NpHeM
OTBETCTBEHHBIH 3a  BEJCHHE CaiiTa LIKOJbI MOBEPAET €ro Ha COOTBETCTBHE CJIEAYIOLIHM
TpeOOBaHHAM:

1) Hanuue B oOpauleHHH (aMHIHM, HMEHHM, OTYECTBa IpakAaHHHA (MM ero
npeAcTaBUTENs,

YHOJIHOMOYEHHOI0 B YCTaHOBJICHHOM 3aKOHOM MOpSAIKe) U ero aapeca (Mo4yroBOro
WJIH aJipecad3jIeKTpPOHHOI 10YThl);

2) ykKa3aHME€ KOHKpeTHOH HHQOpMalMH, CYTH MNpEIOKEHHS, 3asiBJICHHA WIH
*ano6sl (oOpalIeHHe JOJKHO CoiepKaTh NOAPOOHYIO TEMAaTHKY BOIpOCca);

3) HATHYHE JIMYHOM MOJAMHUCH U JaThl;

4) npeAoCTaBlieHHBIE TIpaXKJaHHHOM  MaTepHajbl HE JIODKHBI  COAEpXKaTb
HelleH3ypHBIe JIH00 OCKOpOUTENbHBIE BBIPAXEHHS, YIPO3bl XKH3HH, 3/1I0POBBIO H UMYLIECTBY
JOJDKHOCTHOIO JIMLIA, @ TAKXKE YWIEHOB €0 CEMBH.

Ilpu nocrymienun oOpaiieHHs C© HapylIeHHEM YKa3aHHbIX TpeOoBaHHii
rpakJaHHHY MOKeT OBbITh OTKa3aHO B mpueMe OOpalleHHs O 3alMCH Ha JIMYHBIH NPHEM C
00s3aTeNbHBIM pa3bICHEHHEM IIPHYHHBI OTKa3a.

5. OTBeTCTBEHHOCTD 32 HapyllileHHe 3aKOHOAaTe1bcTBA 00 00pameHHsxX
rpaaaH.

5.1. OTBEeTCTBEHHOCTh 3a OpraHH3alMIO pPaccMOTpeHHs obpauleHui rpaxaaH
BO3JIaraercs Ha JHPEKTOpa LIKOJIbI.

5.2. IlepcoHanpbHasgs OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M Kauy€CTBEHHOE
paccMoTpeHHe oOpallleHHii TpaXKiaH, MOAroTOBKY OTBETa B YCTAHOBJCHHBIH CPOK H
IIOCTOBEPHOCTh M3JIOXKEHHBIX B HEM J[JaHHBIX, BO3JlaraeTcsi Ha HEMOCpPEeACTBCHHOIO
ucnonHutenss. OTCYyTCTBHE HEMOCPEACTBEHHOro HCnojHutens (6one3Hb, OTIYCK,
KOMaHAupoBKa MW T.M.) HE CHHUMAeT C JUPEKTOpa MIKOJbl OTBETCTBEHHOCTH 32



CBOEBpPEMEHHOE H KaYECTBEHHOE PACCMOTPEHHE 00pallleHuii rpaXkaaH.

5.3. HenpaBoMepHBIif OTKa3 B MpHEME WJIH pacCMOTpeHMH oOpauieHHii rpaxjanx;
Hapylul€HHe CpPOKOB HWJIM [OpAJIka WX pacCMOTPEHHs; TNPHHATHE  3aBEOMO
He0OOCHOBAaHHOTO, HE3aKOHHOIO peUIeHHs; IMpecie]OBaHUE TPaXJaH 3a KPHUTHKY;
npeAoCcTaB/ieHHe HENOCTOBEpHOI MH(opManuK a0 pasriallieHHe CBEIECHHI O 4acTHOI
XKM3HM rpaxkaaHuHa (6e3 ero cornacus), a Takxe Apyrue HapylIeHHs 3aKOHOAATENILCTBA 06
oOpallleHUsAX TpaXaaH BICKYT 3a co00i OTBETCTBEHHOCTh MOKHOCTHBIX JIMIL B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoi ®enepauuu.

54.1Ipu paccMoTpeHHn oOpaiieHHs He AOMYyCKaeTcsi pasrjallleHHe CBEICHHH,
coaepalquxcs B oOpalleHHMM, a TaKkKe CBEACHHH, KacCalolMXCs YacTHOM XKH3HM
rpaxaaHuHa, 6e3 ero cornacus. He sBiasercs pasrialieHHEM CBEACHHH, COAEpKAIUXCS B
oOpaieHny, HanpaBJICHHE MUCbMEHHOro OOpallleHHss B roCyAapCTBEHHbI OpraH, opraH
MECTHOT'O CaMOYIIPaBJICHHS WJIH JODKHOCTHOMY JIHILY, B KOMIICTCHIIHIO KOTOPBIX BXOJHT
peLIeHHE MOCTABJICHHBIX B 0OpallieHHH BONPOCOB.

6. 3ak/II04YHTEe/IbHBIE NMOJIOKEHHS.

6.1. Hacrosiee Ilonoxkenue paspaboTaHo B COOTBETCTBHH C YCTaBOM WIKOJIBI H
BBOJMUTCA B JEHCTBHE B YCTAaHOBJIEHHOM MM mnopsjake. Cpok NEHCTBHA IOJIOKECHHSA HE

OrpaHUYeH.
62. W3meHenus B Hacrosllee [TonoxeHnne MOryt ObITh BHECEHBI NIPH H3MEHEHHH

3aKOHOJATENbCTBA B 00J1aCTH pacCMOTPEeHHS oOpalleHHi rpaXciaH.

PACCMOTPEHO [TPUHATO
Ha 3ace[JaHHH YNPaBJIAIOLIEro coseTa Ha 3acefianny [lenarornueckoro coBera

Tpotokon ot «I»_8 204r. Ne 1 Mpotokon ot «3»_H& 2043r. Ne 4



[Ipunoxenue 2

dopMa KAPTOYKH JHYHOr0 NPHEMA rpax/IaHHHA

MBOY « COLI Nt 60» r. I'po3noro

KAPTOUYKA
JIHYHOro NpHemMa rpa’kjaHHHA

CBelleHUs O 3asiBUTeJIe:

(PavivIng, HMA, OTHCCTBO TPAXAAIHIA)

(NOMTOBMIT AIPEC MECTA XHTELCTSA MPAKIAHNNA)

[IpreM OCYLIECTBIISII:

(A0TKHOCTS, PAMHIMA, HHHLMATH )

KpaTKOC CONEPXKAHHUE YCTHOI'O oﬁpaggemm rpaxxaaHuHa:

Pe3ysibTaThl YCTHOIO MIpHEMa:

JlaHO yCTHOE pa3bsCHEHHE:

anHﬂTO NMHCBEMEHHOC oGpameHue JUIA nepeaavyyd Ha paCCMOTPCHHE B:

(A0KHOCTL /IKLLA, NPOWIBOANBLLCTO HUHMG TPHEM) (noanucs) (davians HHUMAL)

JlaTa nprema:  « » 20 r.

perucTpanHoHHbI  Ne



dopma KypHana oOpameHHi

NoeNe Jlata ®.1.0. rpaxknaHnHa, ®.U.0. Anpec MecTa Kpatkoe JIOIKHOCTB, HHpopMaLHs
m\l | NOCTYIUIEHHS poaHTeia (3aKOHHOIO obyuarowierocs KHTEILCTBA cojiepxaHHe ®.1.0. 06
obpainenns NpeICTaBHTEIS) rpaxkiaH1Ha, obpainenus HCIIOJIHHTENA | HCINOJIHEHHH
ponuTens (mpunsTOE
(3aKoHHOro peuieHue)
NpeICTaBUTE )
1 2 3 4 3 6 7 8
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